
Use of qualitative and quantitative methods to evaluate and improve policy  
and program performance 

Complex Program Evaluation

CISP’s client services specific to this  
practice area include:

•	Develop unique logic models

•	Design custom, multi-method approaches

•	Identify novel administrative datasets

•	Define unique measurement tools that capture 
outputs and outcomes

•	Apply advanced data analytics

•	Formulate useful recommendations for 
improvement
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SRI specializes in the evaluation of complex programs 
that pursue several goals with multiple components. 
SRI starts with a customized logic model that informs 
our mixed-methods approach. The approach combines 
qualitative methods to examine the context of the 
program and quantitative methods to provide data-
driven evidence to answer evaluation questions. This 
yields a complete picture of program impact and 
provides guidance on possible program improvements.


