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Iﬁr ‘ - Results Acceptance Factor Positive Negative Total
Attitude Toward Innovation 57 108
“Technology generates issues as well, Learnability/Integration 17 35 52
especially on the front end, it takes | | Attitude Toward Change 9 16 25
quite a bit of support to get that value Usefulness 20 3 23
t it. Yo 't just impl tit, . ..

ou (.)]jl o .an ”/us mprement | Convenience/Efficiency 10 5 15

and it's all positive.
— Need for Innovation 13 2 15
“It's gonna take certain folks, you Cost > 9 14
know, they're gonna need to see some Data 6 6 12
hard evidence that something works.” Ease of Use/Usability 2 10 12
Standardization 3 11

u “There’s always some level of M Legal 0 2 /




